
Intensive CPD/CPE Course 
Blast into your annual CPD/E requirement by joining fellow professionals and the ISS team for an intensive two days 
and 12 hours of CPD/CPE. It is only £495 plus VAT if you book both days! 

This course will cover key compliance areas for all insolvency professionals and topical updates on legal, regulatory 
and practical issues. Delivered in a group, interactive format, you will have an opportunity to discuss with peers the 
issues you’ve encountered in practice, work through sample case studies, policies and procedures, and consider the 
true implications of recent developments on the way you work. 

“Excellent content and relevant to the new legal landscape for IPs in relation to hot topics like Data Protection, 
GDPR, anti-money laundering and vulnerability. Highly recommended.”
“Good course, very relevant”  “Will be attending other courses”

WHO SHOULD ATTEND 

This course is aimed at licenced Insolvency Practitioners and their staff, who are looking for a comprehensive 
examination of the topics covered and their practical application. 

SPEAKER 

Alison Curry LLB Hons MIPA, Director of Insolvency Support Services Limited 

LOCATIONS AND DATES

London  Day 1 – Thursday 21 March 2019 / Day 2 – Thursday 28 March 2019
Manchester Day 1 – Thursday 4 April 2019   /  Day 2 – Thursday 25 April 2019 

Time Course Title What You Will Learn

Day 1 AM
9.30am to 12:45pm

Know Your Customer:  
Systems & Procedures 
Workshop 

How you can improve your firm’s KYC in a cost effective and 
proportionate way to manage the risks presented by conflicts of interest 
and the AML regime.

Day 1 PM
1.45pm to 5.00pm 

SIPs Update

Corporate Insolvency 
Update

Refresh your knowledge of these key regulatory requirements.

An examination of sector-specific challenges faced by the UK, the 
potential impacts of Brexit and the particular risks incumbent in MVL 
work.

Day 2 AM
9.30am to 12:45pm

Understanding 
Vulnerability

Personal Insolvency 
Update

Vulnerability, and particularly the impact of mental health problems, 
have never been higher profile. Consider what adjustments your business 
operations require, to assist your clients and avoid adverse PR.

Examination of the current developments in IVA and bankruptcy practice, 
how practice within the Official Receivers is developing and how 
proposals for Statutory Debt Repayments Plans may impact the personal 
insolvency landscape.

Day 2 PM
1.45pm to 5.00pm 

Data Privacy Workshop Data privacy cuts across all areas of practice management. Understand 
what steps you need to take, both as an insolvency professional and as a 
business person. 

COST 

Half day course: £155 + VAT Full day course: £295 + VAT 2 Days: just £495 + VAT 

CPD

3-12 hours depending on modules attended.

Fees include all course documentation, lunch and light refreshments as appropriate. No further discounts available.
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Booking Form
BOOKING CONTACT

Title: ______________  First Name:  ________________________  Surname: ________________________________________________

Firm:  ____________________________________________________________________________________________________________

Address:  ________________________________________________________________________________________________________

Email:  _______________________________________________________________ Telephone:  ________________________________

DELEGATE DETAILS

DELEGATE 1 DELEGATE 2

Title: Title:

First Name: First Name:

Surname: Surname:

Email: Email:

Telephone: Telephone:

Dietary requirements Dietary requirements

Access requirements Access requirements

Course Title Date Course Title Date

DELEGATE 3 DELEGATE 4

Title: Title:

First Name: First Name:

Surname: Surname:

Email: Email:

Telephone: Telephone:

Dietary requirements Dietary requirements

Access requirements Access requirements

Course Title Date Course Title Date

Course Title Date Number of Delegates Price per Module 
(excl VAT)

Total Net Cost

Total Net Cost

Add VAT at 20%

Gross Total to pay
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ISS Training Courses 

HOW TO BOOK AND PAY

By email to: courses@insolvencysupportservices.com 

Or by post to: ISS Training, Insolvency Support Services, 12 Castle Terrace, Edinburgh EH1 2DP

You can pay online or by BACS using the following details: 

 Bank: Clydesdale Bank plc 
 Bank sort code: 82 - 45 - 05
 Bank account number: 60031559

Or by cheque payable to Insolvency Support Services Limited (which should accompany your booking form).  Please write the delegates’ 
names on the rear of your cheque for identification purposes. 

BOOKING CONDITIONS

Payment is due on booking. If the nominated delegate cannot attend, you may transfer the place to another individual at any point.  Please 
inform us of the change as soon as possible.  If you do not wish to transfer your place, you will receive 100% refund if cancelled at least 21 
days before the date of each individual module or day’s course. If you cancel within 21 days of the course, your fee will not be refunded.  
Please note that your contract is with Insolvency Support Services Limited trading as ISS Training. 

DATA PROTECTION

ISS Training will use the information you provide on your booking form, and any additional information you may provide to us in the future, 
for administering our event.  We will not disclose this information to any other person or organisation except in connection with the above 
purpose.  All delegates are provided with a list of co-delegates’ names and organisations but no further details. 

REFUNDS AND CANCELLATIONS BY DELEGATE

Cancellations must be in writing. Please note that no refunds will be given outwith the time limits listed on your booking confirmation. 
Substitute participants are acceptable at any time and will incur no extra charges.

COURSE PAPERS

Course papers will be issued on the day of the course. This documentation is made available only to those attending the course. Course 
papers may not be reproduced without prior permission from Insolvency Support Services Limited.

COURSE DATE, PROGRAMME AND FEE CHANGES BY ISS

If the date or time of a course needs to be changed or the course is cancelled for reasons beyond our control, such as low enrolment 
numbers, we reserve the right to do so. We will notify delegates in writing of any changes as soon as possible. If a course is cancelled, or 
rescheduled to a date that the delegate cannot attend, and payment has already been made, the full course fees will be refunded in full.

Our training programme is constantly reviewed and updated and we reserve the right to amend the content, timing and cost of the 
programme as necessary.


